
Provider
Survival 
Workshop

March 2, 2005

8:00 am - 4:00 pm

Madison Concourse Hotel
1 West Dayton Street
Madison, WI 53703

1123 North Water Street
Milwaukee, WI 53202
Phone: 414-431-3093

Fax: 414-276-7704
info@capow.org
www.capow.org 11
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Schedule:

8:00-8:45 am Continental Breakfast

8:45-9:00 am Welcome

9:00-10:15 am What you need to know about the Standard County/Provider con-
tract

 Speaker: Attorney Burt Wagner, Reinhart, Boerner, Van Deuren, S.C.

10:15-10:30 am Break

10:30-11:45 am How to survive the liability insurance crisis
 Speaker: Keith Kruse, Tricor Insurance
11:45 am - 1:00 pm Luncheon Program: Provider responses to a eroding system
 Speaker: Gerry Born, Human Service Design

1:00-2:15 pm Negotiation rights and skills for the overworked administrator
 Speaker: Attorney Burt Wagner, Reinhart, Boerner, Van Deuren, S.C.

2:15-2:30 pm Break

2:30-3:45 pm Public relation strategies to enhance public support
 Speaker: Michael Flaherty, Michael Flaherty & Associates

3:45-4:00 pm Wrap-up, evaluation

Registration is limited to the first 50 people who respond!

Provider 
Survival 

Workshop

Trying times require 
creative solutions.

Update provider 
survival skills 

while protecting 
client services. 

Build functional 
relationships and 

make connections. 

Registration form:
Cost: $50 each attendee.  (Please make copies of this form to register additional attendees.)

Attendee Name ____________________________________________________________________________________

Business Name ____________________________________________________________________________________

Address ___________________________________________________________________________________________

Phone ____________________________________________________________________________________________

Fax _______________________________________________________________________________________________

E-mail ____________________________________________________________________________________________

Please send your registration form and payment to the CAPOW office:
1123 North Water Street, Milwaukee, WI 53202

If you have any questions, please call 414-431-3093


