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What are: EthICS?

Weagsiars ellgiloplelfy

n A'setl o moral prnRciples, or values

s e prRciplesi off conduct geverning an
IReIvidualrer greup




Professional Codes of Ethics

s e Code off Professional EthICs o)
Rehabiliatien Cotinselors, (CRCC)

n ASSeciatien fer PEersens: infSupperiead
Employment (ASPE)

n e Alliancer ol Direct SUpport Prefessienals
(ADSP)

s Amercan Psychological Asseciatien (ARA)
x National Assoeciation: eff SucialWWerkers (NASW)




HewW e Define Confidentialiiy/?

Client: Rights

Prefessional
Standarads

Ageney Standards
HIPAA




The Challenges ol Confidentiality

Smallfcemmunities
Eamily invelvement

SpPecialized
popUIateRS

PhRysicaltsurounaings
Convenience




I"d tell you bt then...

B YU haverjust had a Ve interesting
IRteRIEW Wit a-new: client at the end: of
el werkaay. Withrthe: Clients situation
fresh IRRYeUIF mind; Yeu gerneme, eal
dinnEr aned WhER YoUI: SPeUSE: asks aineul

VoUF aay Wihait: de Yol say?




e Parent hiap

n ATparent eir0Re ol yoeur: transition stdents
callS terask yeUurWhnal SUBJectis you iave
PEEn discussIng withr the'stueent. The
Parent IS;concemEed alkoui therClIents
elauenshiprwitarRis gidinend and asks
Wihat Veurknew: akouits the: SItlatuiem;




Quick to the Freezers!

m ORI Sautrday; you:are shepping at thelecal
greceny sterewithryourr children. Yeu See
a Client coming teward you: You smiles say,
nellor and talk ey, then geren yeur
Way. Yoeur childrenrthen  ask; WWhe Weas
a2 = \What: deryoeursay?




Write, right, or right (correct)

n YU are meetneg with a client at the
[equest: of the: ceunselor ter clany seme
ISSUES. Yourhave the client's) case-file on
your desk. THherclient: asks i She: can have
2 CopY. off the medical and psychoelegical
[epertsin the file: Wihat doryeu do?




©h On

m [he sister of a client sees you at: the office
And states that the: client-has threatened
el liiereiranother persen. What doryeu
ofo)7




NEUre-1HetS

5 YOU haverrecevediiniormaton fhemsthe
locall scheol distiCt e & Client WG REEdS
a neuropsycholegical evallauoen: e
BSYCIGIegISt Wants any: previeus testing
INfeHMANGRIBENGKE NE PEQINS RISWEIK.
Wiat deryeurde?




Break-time

n A glieUp off eniployees are n the vreak
feen Alking akeut thelr day: One

MENLIGAS the name: of a Client they have

JUst: seen and the CircUmstances
surreUnding this persens disalility. You
PEcOmE Uncomiertanie aknoli the Use of

names and the wholeradiscussion. VWhat de
Vou @o7




Not so convenient...

n Atlecal convenience store operater calls
VOUNWIth 2 complaint aheut erRe: o y/our
clients.” e store eperato)r says: yeur

client Was seen Bening the: stere selling
diitgs. IHe knews this IS yeur: client
BECALISE el dISCoVEred PapEnVerk et

PERINAFBY the! client With Yeurr name: Gt
INOW A WIEL?




NHEJoe; Yeur Jon?

n A'client gees terWerk on: a jeh ehiained
WiItheUtYeUI: assistance: and you Kaow.
uat this particulaije\Will pest a threat te
uhe client:s saliety, and: PeSsSIIN 10 GLIAENS.
Fhe client Isists: that ne/she s 0K and
WillF et SIgn: 2 release: i InieHnauien o)
you tor talk terthe empleyers. Canryou
ROLIRY, the enpleyer: of the: situation?




IHang en e Yeurk Legal Biiers!

s A'SURROERE aidVES iom: a lawWwyer
[equesting thatiniermation ke released 1o
e lavwyer HeWeVer:, 1N Checking the file;
VoU find thRereNs no; release’ oifniormnation
e signedi e aliow: the: release. \What:de

Vou do?




Waltine Game

n Atfew ielks InYoUIR Gffice: arer gathered
1e@Ether at therfiront desk: ey ane
dISCUSSING IRVOICES andi Senvices necded
for a client. Sitting epPPesIte e reception
gdeskiare iwer people Walting| o)
appeintments Withrthelr: ceunselors. \What
RAEEES tOre denRe Nl thisy Situaticon?




Ask These Questions

IS thisi i my: client’s; best Interest?
WWihese needss are Beine| senved?

WIIEERIS haveran Impact e the senvice I am
delivernng?
Hew Woeuldr eelftelling a colleague: aneui this?

Am IFcomiiertanle nrdecumenting this
decision/helRavior Inrthe: client file?

Am IFvielating a Cede: off EthIcs?




