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Independent Living Centers

ÅWork with all ages

ÅWork with all disabilities

ÅAssist in developing life skills

ÅAssist in developing advocacy skills

ÅAssist in developing community skills

ÅAre a way for a person with a disability 

to maintain or obtain independence



Independent Living Centers

VAre found in every state in the country.

VWisconsin has eight ILCs.

VStandards and other criteria are defined 

by law.

VBelieve in the same fundamental 

philosophy...



Some Guiding Principles of 

Independent Living Philosophy

ÅDisability is an expected, natural 
condition of life. 

ÅThe rights & empowerment of people 
with disabilities should be promoted 
and ILCs will advocate for procedures, 
policies, systems, regulations and 
legislation that promote their civil and 
human rights.



Some Guiding Principles of 

Independent Living Philosophy

ÅPeople with disabilities, no matter the 

type of disability or their age, have the 

right to live in the community of his or 

her choice and to fully participate in any 

and all aspects of the community.  

ïPeople with disabilities have the right to 

live outside of nursing facilities and other 

institutions.



Some Guiding Principles of 

Independent Living Philosophy

ÅDiscrimination of people based on 
disability must not be tolerated.

ÅConsumer-control over programs and/or 
services, as well as a cross-disability 
orientation which assures that persons 
with all types of disabilities receive 
equitable services, must be incorporated 
into any system that promotes full 
integration and participation of people into 
society.



What it means to be an 
Independent Living Center

VNon-profit ñconsumer-controlledò agency

VServes communities within a specified 
geographic area 

VServes disability needs regardless of 
abilities or age 

VBuilds community supports for persons 
with disabilities

VProvides Independent Living Services



Independent Living Services

ÅAll IL Centers offer 4 ñcoreò services

ïInformation and Referral

ÅInformation about Independent Living

ÅReferrals to other programs

ÅProvided to anyone, regardless of disability

ïAdvocacy

ÅAssistance and/or representation in obtaining 

access to benefits, services, and programs to 

which a consumer may be entitled.



Independent Living Services

ÅAll IL Centers offer 4 ñcoreò services

ïPeer Support

ÅCounseling, teaching, information sharing, and 

similar kinds of contact provided to consumers 

by other people with disabilities.

ÅMatching up persons with similar difficulties to 

resolve each otherôs needs.



Independent Living Services

ÅAll IL Centers offer 4 ñcoreò services

ïIL Skills Training

ÅEducation and training necessary for living in 

the community and participating in community 

activities and/or instruction to develop 

independent living skills in areas such as 

personal care, coping, financial management, 

social skills, and household management.  

ÅTraining is done in the personôs home or in the 

community, with natural community support 

whenever possible.



Independent Living Services

ÅAll IL Centers offer at least 2 additional 
Independent Living Services

ïAssistive Technology (AT)
ÅAny service that assists an individual with a 

disability in the selection, acquisition or use of 
an AT device. 
ïAn AT device is any item that is used to increase, 

maintain or improve functional capabilities of 
individuals with disabilities.

ÅWisLoan ïMicroloans for consumers to 
purchase AT devices.

ÅLoan closet and WisLoan offered at all 8 
Wisconsin IL Centers



Independent Living Services

ÅAdditional Independent Living Services

ïChildrenôs Services 
ÅSpecific IL services designed to serve individuals with 

disabilities younger than 14.  

ïCommunication Services 
ÅServices directed to enable consumers to better 

communicate, such as interpreter services, training in 
communication equipment use, Braille instruction, and 
reading services.

ïCounseling and Related Services 

ïFamily Services 
ÅServices provided to the family members of an individual 

with a significant disability incident to other IL services.



Independent Living Services

ÅAdditional Independent Living Services
ïHousing, Home Modifications, and Shelter 

Services 
ÅServices related to securing housing or shelter, 

adaptive housing services.   

ÅHomeownership Counseling 
ïProviding consultation regarding the finance and 

purchase of a home;

ïProviding grants 

» to be used to make the home more accessible, 

» to lower mortgage payments, or 

» to increase the amount of house one can buy.

ÅNote: A CIL may not provide housing or shelter as 
an IL service except under limited circumstances for 
eight or fewer weeks.



Independent Living Services

ÅAdditional Independent Living Services
ïMental Restoration Services
ÅAODA Program 
ïStatewide program begun in 2002 to make AODA 

treatment facilities and community support groups 
accessible to persons who are Deaf,  Hard of Hearing 
or Deaf-Blind.

ïMobility Training Services 

ïPersonal Assistance Services 
ÅThese include, but are not limited to, assistance 

with personal bodily functions; communicative, 
household, mobility, work, emotional, cognitive, 
personal, and financial affairs; community 
participation; parenting; leisure; and other related 
needs.



Independent Living Services

ÅAdditional Independent Living Services

ïPhysical Restoration Services

ïPreventive Services 

ÅServices intended to prevent additional disabilities, 

or to prevent an increase in the severity of an 

existing disability.

ïProstheses, Orthotics, and Other Appliances 

ïRecreational Services 

ïRehabilitation Technology Services

ïTherapeutic Treatment 



Independent Living Services

ÅAdditional Independent Living Services
ïTransportation Services 

ïYouth/Transition Services 
ÅAny service that develops skills specifically designed for 

youth with disabilities between the ages of 14 and 24 to 
promote self-awareness and esteem, develop 
empowerment skills and to explore career options, including 
postsecondary education.

ïVocational Services 
ÅBenefits counseling ïProviding consumers with information 

on how earned income will affect their benefits.

ÅTelework ïMicroloans to make telework possible for 
consumers

ïOther IL Services
ÅArchitectural accessibility evaluations



Independent Living Centers

ÅñConsumer Controlò

ïA ñconsumerò is a person with a disability

Ånot a parent or family member

ïConsumers control IL Center and Services

ÅMajority of Board of Directors are consumers

ÅMajority of staff are consumers 

ïIncludes majority of ñdecision-makersò on staff

ÅServices delivered pursuant to IL Plan 

developed by consumer with help from staff



Why consumer control?

ÅThe underlying principle is that persons 

with disabilities know best what their 

needs are and how best to accomplish 

the goals.

ÅPersons with disabilities should self-

direct needed assistance with peers.

ÅPeople with disabilities can support each 

other as peers in ways people who have 

not yet experienced disability can not.



Independent Living Centers
ÅNorth Country IL

ÅMidstate IL 

Consultants

ÅCILWW

ÅOptions IL

ÅIL Resources

ÅAccess to 

Independence

ÅIndependence 1st

ÅSocietyôs Assets


